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Why Is Life -Cycle Management Important?

Regulations such as the Sarbanes-Oxley Act and HIPPA require a new level of rigor.

Internal controls are required for:

ÂHow changes are made

ÂWho can access production systems

Reports need to be correct and on-time with:

ÂMinimal downtime

ÂChanges to systems, data, or processes that are thoroughly tested

Sensitive data must be protected.

For many, business intelligence has become mission critical.
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Poll

Who has faced the situation where you or your team 

had to make changes directly in production?
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How Did You Feel About That?
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Nervous?
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Guilty?
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Afraid Someone Might Find Out?
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Less Than Professional?
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Benefits of Life -Cycle Management

Reduce costs:

ÂAvoid errors

ÂAvoid rework

ÂAvoid system downtime

Increase security:

ÂRecover from errors and mistakes

ÂRecover from malicious acts

ÂSafeguard information



© SAP 2009 / PARTNER SUMMIT AMERICAS 2009 /  Page 12

Basic Principle ðSeparation

Development

ÂDevelop reports

Test

ÂValidate reports

ÂTest security

ÂTest software (fix packs, 

service packs)

Production

ÂVerify changes
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Business Objects LifeCycle Manager

Â Primary life-cycle management tool for XI 3.1 and later

Â Current version is XI 3.1.

Â ñSP2ò available in July

Â Stand-alone Web application

Â Will eventually be another tab in the CMC

Â No additional licensing required

Â Available now at the SAP 

Service Marketplace extranet
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LifeCycle Manager Overview

ÂComplete granular control over objects selected

ÂBetter insight into ñWhat will happen?ò

ÂDependency check and analysis

ÂTest promotion capability

ÂAuditing ïñWhat did happen?ò

ÂRollback

ÂAbility to schedule

ÂFull handling of delegated administration

ÂIntegration with version control

ÂDatabase connection overrides and mapping
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BusinessObjects LifeCycle Manager

Home page provides 

status of promotion jobs.

Jobs can be organized and secured by folders.

An instance of the SAP BusinessObjects

Enterprise is used to store promotion metadata.
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Creating a New Promotion Job
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Promotion Job Window

Add objects to a new job.
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Adding Objects to a Job

Browse and select all 

object types ïnot 

just documents.
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Manage Dependencies

After selecting objects, 

optionally check for 

dependencies.



© SAP 2009 / PARTNER SUMMIT AMERICAS 2009 /  Page 21

Manage Dependencies

Here, we see a universe that has a 

dependency on a connection.
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Dependencies ðFilters

Objects can be filtered 

for better analysis.
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Dependencies ðRules

Rules allow for groups of 

dependents to be selected 

(similar to Import Wizard).
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Promotion

Once the promotion job is built, it is 

ready for promotion.

A variety of options can be set. 
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Mappings

Use mappings to override:

ÂUniverse connections

ÂCrystal Reports database info

ÂQuery as a Web Service URLs

ÂFederation settings
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Universe Connection Mappings

A connection can be mapped 

to the appropriate connection 

in the next environment.
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Universe Connection Overrides

Or, the specific properties of a 

universe connection can be 

updated.
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Crystal Reports Overrides

Database connection information 

for Crystal Reports is grouped by 

connection and can be updated 

in bulk.
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Crystal Reports Overrides

Provide new values for 

database connection.
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Query As a Web Service Overrides

The WSDL URLs are grouped by server and 

can be updated in bulk. A post-processing 

action regenerates the WSDL on destination 

server.
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Federation Overrides

Properties of Remote Connections can be 

overridden.
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Scheduling a Promotion Job

A promotion job can be 

scheduled using all the 

standard scheduling options.

This allows you to schedule 

deployments for after hours.
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External Change Management ID

An external ID can be entered 

here and associated with 

changes in the audit log.
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Promoting Security

The security associated with 

objects can optionally be 

promoted. 

Best practice is to promote 

security only when changes 

have been made - typically 

with a significant revision of 

the application.
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Test Promotion

Test what will happen before 

committing a change.
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Test Promotion

Example: A warning would have been 

displayed if the destination had a newer 

version of an object.

No errors were 

detected by the test.
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Rollback

Example: we decide to roll 

back version 5 of the expense 

reporting application.
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Rollback
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Rollback ðCompleted

Version 5 is removed from 

the system and Version 4 

is restored.
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Rollback ðBest Practices

When a deploy issue is identified you can do one of two things:

ÂFix issue in dev, and promote fix through lifecycle, or:

ÂRoll back some or all of the deploy to the previous state

Rollback makes sense when:

ÂScope of changes to be rolled back is large 

ÂChange must be reversed quickly

Â Issue is in production
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Rollback ðBest Practices

You can roll back more than one series of changes, however:

ÂEach successive rollback increases complexity

ÂThe result is less likely to be predictable to an end user

Best practice:

ÂOnly roll back when it is absolutely necessary

ÂAvoid rolling back more than one version

Rollback has a ñcostò: disk space

ÂEnable rollback only for critical systems
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Version Control

Select resources and check 

into to Version Management. 
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Version Control
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Version Control

Version has incremented.
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Get Version

Browse versions and 

check-in notes.
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Lock / Unlock

Lock objects to prevent 

them from being checked 

out by another user.
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Export Version

Export a particular version 

locally for validation.
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Version Control

Provided out of the box with Subversion 1.4.6

Popular open source version-control system

ÂSubversion is installed on same server as LifeCycle Manager

ÂOr, can reuse an existing instance of Subversion

Use file security to lock down access to Subversion so that LifeCycle Manager is the 

only access point.

Ensure that Subversion files are backed up.



© SAP 2009 / PARTNER SUMMIT AMERICAS 2009 /  Page 49

Clearcase Support

Clearcase can be used as 

a Version Management 

System instead. 
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Auditing

Browse versions and 

check-in notes

A variety of events can be audited.
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Audit Reporting Audit reports answer questions such as:

ÂWho promoted the change?

ÂWhen did the change take effect?

ÂWhat objects were successfully added or 

modified?

ÂWhich objects failed?
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Managing Rights to LifeCycle Manager

Application rights can be used to 

restrict access to LifeCycle Manager


